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3JIOYMBIIJIEHHWKHA BBIJAIOT
CEBs 3A COTPYIHMKOB BAHKA

' HE JAWNTE CEBSI OBMAHYTb!
’ s

Cambie pacnpocTpaHeHHBIE CIOCOObI XUIIEHHS CPECTB ¢ GAHKOBCKHX KapT OCHOBAHEI
Ha TCUXOTOTHIECKUX METOAAX yOeaeHus, oOMaHa U 3aIly TMBaHKs TPAXKIAH.
[. MomeHHNKY BBLIAIOT cels 33 COTPYIHUKOB 0aHKA M COTDPYIHUKOB
[IPABOOXPAHUTEILHBIX OPTaHOB
Curyarus 1

BIIOCJICACTBHH ITOXUIIIAKOTCS JIC€HEXKHEIE cpeacrna.

IIpeiarator ycraHOBUTH cCreNUalbHOE NPOrpaMMHOE O0ECHEYeHHe IS «3AIUTHI
CPELCTBY.

JaHHBIEe [TPOrpamMMbl MPEAOCTABIAIOT MOIIEHHAKAM BO3MOMKHOCTD YAaJIE€HHOTO JOCTYIIE
K TeIe(OHy rpakaHuHA 1 MOCICAYIOWEro ohOPMICHHS KPENUTA B IPUIIOKEHUH OaHKa.




Curyanus 2

I'paxxganvHy 3BOHAT Ha Tele(OH W MOIICHHUK, NPEACTaBUBIINCH
COTPYTHMKOM OaHKa, COOOIIaeT eMy O TOM, 4TO OT €ro UMEHH Obljia
nojaHa 3asBKa Ha KpemuT. [lpu 3ToM rpakjaHuH OTpUIAET
OQOpPMIICHHE 3asdBKH, HO MPECTYMHUK YIOPHO IMPOJOJIKAET
HacTamBaTh, YTO 3asBKa OoQopmiecHa. ['paaaHWH, UCIYraBIIKUCh
crarb  OONafareneM HEOKUIAHHOTO KpPEAWTa, BCTYNAET B

JOBEPHUTECIIbHBIM pPa3roOBOP ¢ MOIMICHHUKOM O JlajbHEUIIUX
neucTBusax. IIpecTynHuk mpeniaraer moTepreBiIeMy POWTH
oduc OaHKa ¥ 0QOPMUTH KPEUT HA €ro MM, a MOC/e MOTyUYeHUs
KpeauTa IIEPEeBECTU €ro Ha 0€30MacHbIN CYET.

Ecnu rpaxkmaHuH cornamaercsi, TO B IOCIEACTBUMA TOrO - BCE
ACHEeKHBIE  CPEICTBA  OKAa3bplBAIOTCSI B pacHoOpsHKEHUH
[IPECTYTHUKOB. |




Curyanus 3

['paxxgannHy MOCTynaeT 3BOHOK OT SKOOBI - COTPYAHUKA
(cmemoBarensi) CneACTBEHHOrO KOMHMTETa Poccuu  wiH
COTPYAHUKA IIOJHMIAH, IIPU 3TOM JDKECOTPYIHUK COOOIaeT
IpaXJaHMHy, YTO Ha €r0 NacCIOPTHBIE JaHHBIC NPECTYIHHUKH
MBITATUCH O(POPMUTH KpeIUT B OaHKE U MPUHUMAIOTCS MEPHI K
X 3a7epkaHuio. Jlalee JDKECOTPYIHMK TOBOPHUT, HYTO C
rPaXAaHUHOM CBSDKETCS COTPYAHHMK OaHka (TakKe MHHUMBIN)
1o Tene(oHy M rpaxJaHuHY, OyJly4u Ha CBS3U C 3TUM MHUMEBIM

COTPY/IHMKOM OaHKa, CJIeAyeT IPOWTH B ONMKAMIIUN K HEMY
opuc Oanka. Korma rpaxnaHuH okasbIBaeTCs B oduce OaHka, B
MHUMBIA COTPYIHUK OaHKa, HaxXOAAIIMICd Ha CBA3U IO Te-
ne(oHy, IpeaaaraeT eMy depes 6aHkomMaT oGpOpMUTH KpEIuT,
4TOOBI ONEPEANTH NPECTYNHUKA, MBITABIIErOCs 0(OPMUTH €0
Ha MaclOPTHHIC JaHHBIE TPaXXJaHWHA, W IEPEBECTH ITOT
KpeIUuT Ha O€30MaCHBIN CUET - CYET MOIIIEHHUKOR.




Curyanus 4

I'paxkganuHy 3BOHAT IO Tene(oHy, MecceHpkepy «Baiibepy,
«Barcar», NpeiCcTaBIAIOTCA COTPYIHUKOM OaHKa, CIIPaIlUBaIoT,
oflaBajl JIM OH 3asgBKyHa CMEHy HoMepa TelledoHa. YCIBIIIaB
OTpULATEJIbHBIM OTBET, MOIIEHHUK IIPEAJaraeT MPHHATh MEPHI JIJIs
0e30MacHOCTH cYeTa IPpakJaHWHA M OPOCHT IPOAUKTOBATH HOMEP
enedona, K KOTopoMy MOAKIIOYEH MOOMIBHEIA Oank. ['paxknaHuH
JIUKTYET 9TO HOMEp Tee(OoHa, a MOIICHHUK BBOIUT 3TOT HOMED B

TOCTYII K JINYHOMY KaOMHETY rpakJlaHiHa B TOM OaHKe.




II. Peitkoseie CMC ot Ganka, unpie CMC n cooGmienust
* CMc-cooOlieHyss Ha TeneoH o OJOKMPOBKE KapThl.
31I0yMBINUIEHHUKY TPHUCHUIAIOT Ha HoMep kepTBbl CMC ¢
TEKCTOM O TOM, 4YTO €€ Kapra 3abiokupoBaHa. B KoHe
yKa3bIBA€TCs HOMEp Telle(POHa, 10 KOTOPOMY HY)KHO CBSI3aThCH
C SKOOBI COTpyZHHKOM OaHKa. JIOBEpYMBBIN MOJIB30BATEND
3BOHHUT IO HOMEPY U IMONAJNAET B PYKH UCKYCHOI'O MOLLIEHHUKA,
BBITIOJTHSAS €ro IPOCKOBI M, caM TOro He 3amedasi, MepejaeT
CBOM KOH(UICHIMAIBHBIE JAHHbBIC U JICHBIU B YY)KHE PYKH;

# CMC-COOOLICHHUA C€ KOIOM Ui  MOATBEPIKACHUS
MOKYTIKHA/UHON OIEpalyy, KOTOPYH0 YEeIOBEK HE coBepluall -
Jajiee IOCTYIaeT 3BOHOK OT MHHUMOIO COTPYIHHKAa OaHKa ¢
IPOCHOOI MPOAMKTOBATE KO/I.

Bce aTtM neWcTBUS  37OYMBINIJIEHHUKOB IO/ pa3IMYHbIMHU
MHMMBIMU TIPEJIOTaMHU HANpPaBICHbl HA TO, YTOOBI MOJYYHTH
JIOCTYTI K IaHHBIM Balliell GaHKOBCKOM KapThl. |




Hr TR

YTO AEJIATB? s
. IepenpoBepsTe COOOIICHHYI0 BaM WHPOPMALUIO, TTPEpBaB
pasroBOp, MO3BOHUB Ha «TOPSAYYI0 JIHHHIO» OaHKa, MMOJUIMUIO,
POJIICTBEHHUKAM;
. IIOIIPOCHTE, YTOOBI 3BOHUBIIHE JHKCCOTPYAHUKNA OaHKA WA

NOJIMIIMM ITOJJTHOCTBIO Ha3Bajd BalllM IEPCOHAJLHBIE JaHHbBIE U
NacCIOPTHRIC JaHHBIE, TU00 AaHHBIE POICTBEHHUKA, MOMABIIErO B
Oely, TOCKOJIBKY HACTOSIIME COTPYJHHKM OaHKa W TIOJUIUH

TaKVMU TaHHBIMH BJIAJICIOT;

. HE CKauMBaWTe€ W HE WCIOJb3YHTE «CIIELUAIBLHOECY
MPUJIOXKECHHE, AKOOBI HEOOXOAUMOe JUIs 3allduThl [1EPCOHAIBHBIX
JaHHBIX WM OTMEHBI 3aiBKY HA KPEIUT;
. HE OTHpPaBIANTE [EHbI'M HA HEW3BECTHBHIM OAHKOBCKHIA
| CYET, MMOMHHUTE, YTO HACTOAIIME COTPYAHMKMA OaHKa TaKUX
MPEIOKEHUH (110 MEPEBOY NIEHEKHBIX CPEACTB Ha 0E30MACHBIC
cyera) He JejaloT.




I11. MomennngectBo B cetn MuTepHueTt
IIPU MOKYIIKE T€aTpaJbHBIX OUJIETOB

Bo3spociio konnuectBo (haabliuBbIX CAUTOB o
npogaxe  OmieroB. OnHa U3 CaMBbIX
PacpoCTpaHEHHBIX CXE€M MOIICHHUYECTBA -
npojaka OWJIETOB 4epe3 MOMAe/IbHbIE CANThI,
JIOMCH KOTOPBIX JIUIIIb HEMHOI'O OTJIMYAETCS OT
OQUIUANBHON CTpPaHMIBI caiiTa B CETH
. | MuTepreT Toro i nHoro tearpa. Yepes HUX
) EEEE M | MOIIGHHMKE  TIpOJAlOT 6uIeThl ¢ GOJBILION
) | HALIEHKOM M II0 HECKOJIBKO pa3, OTYEro OJHO
MECTO B IapTepe MOXKET OBITh KYIUICHO Cpasy
JIBYMSI 3PUTENSIMU, 105 (e10) KYTUICHBI
[IOAACIbHBIC HECYLIECTBYIOIINE) OUIETDI.




Curyauust

B ceru HMHrepHET, B IOUCKOBOW CTPOKE MpU
IIOUCKE «KYIUTh OWJIET» T'paxJIaHUH MOMNaaaeT Ha
(pEMKOBBIN CalT 10 Ipojake OUJIETOB, HAPUMED
camedi, cassir.ru, TIae A IOKyIKd Oujera

YEJIOBEKY MPEAJIAracTCsl 3aperucTpupoBarbes U B
[IOCJIEACTBUA BBECTU PEKBU3UTHI KapThl. l[lpu
MOKyIIKe Oujaera Ha TakoM CalTe JEHEXKHbIe
CPEICTBA  OKa3bIBAKOTCSI B PACHOPSIKCHUH
MPECTYIMHUKOB, A  TPAKAAHUH  MOJyYaeT
(panbIIBBIE OUJIETHI.




YTO JIEJIATh?
M3yuute caifT, HA KOTOPOM COOHMpaerech JelarTh MOKYNKY. MOIIEHHUYECKHE.
pECYpPCHl YacTO COAEPIKAT ropasfno MeEHbIIe MH(popManuu, 4eM HACTOSIIUE CANUThI
OpraHu3anyu KyJbTyphbl.
Obpamialite BHMMaHUE Ha aJpec caidTa, €clM B HEM COJAEpKarcs OUIMOKH u
OIICYaTKM - C BBICOKOM JOJIEH BEPOSATHOCTU 3TO NOJJICNIBbHBIA pecypce. Ecmu cair
pasMeIeH B HMHOCTPAaHHOM JOMEHHOM 30HE, OCOOEHHO pEJKO BCTPEUarolICHCs,
Hanpumep: .CO (KomymOua) mma KO (PyMmbiHus) - BeposiTHee BCEro pecype
OJAEILHBIM.
C OCTOPOXXHOCTBIO OTHOCHTECH K JIFOOOH HMH(MOpPMALMK, KOTOpas 3aCTAaBISET Bac
TOPONUTBCS C MNPUHATHEM penieHus. OrpaHWYEeHHBIE CPOKU WM OrpaHUYCHHOE
KOJIMYE€CTBO TOBApa - OAWH U3 MPUEMOB, UCIIOJIb3YEMBIX MOLICHHUKAMU.
BHUMATEIBHO NPOBEPANTE PEKBU3UTHI OPTaHU3ALMU, KOTOPOW BbI HEPEBOAMTE
OIUIaTy 3a IOKYIIKY. Eciu BBl moKynaere OuieT Ha caiite Tearpa (T.e. IOpUIHYECKOrO
JIAIIA), HO IIPY OILIATE BUIUTE TO, YTO MEPEBOAUTE JICHHI'M YACTHOMY  JIAILLY  HJIM
C KapThl HA KapTy - €CTh OCHOBAHUSA MMOA03PEBATH, YTO YTO MOIIEHHUKHN.
[Ipn ;mo0BIX BONPOCAX OTHOCHTENBHO MOKYIKH OHMJIETa 3BOHUTE B KACCY Tearpa Juis

yTOUHEHHs] UH(OPMALMU, HOMEpa Teae(hOHOB MOXKHO y3HATH B CAMOM TeaTpe HpH
JITYHOM BHU3HTE, 100 Ha OULMAIBLHOM caiiTe B ceTn MnTepHer.




IV, «Bam POJCTBEHHUK IOMaN B OSay»

MOILIIEHHUKA ~ JACUCTBYKOT IO
cueHapuro «Bamr poacTBEHHUK
ronai B Oengy».

TenedoHHble  3BOHKHM  4YacTo
COBEPLIAIOTCI  HOYbIO. UYTOOBI
)KEPTBA HE ycreia OIIOMHUThLCS.

TlonoOHBIME ~ TeneOHHBIMH ~ 3BOHKAMM
aepucTaM yaiie BCEro yjaaercssi oOMaHyTh
CaMyl0 JIOBEpPYHUBYIO 4YacTh HACEJICHUSA -
JIIOIEN TTOKUJIOTO BO3PacTa.




Curyarus

[IpecTynHUK 3BOHUT 1O TeaePoHy MOTEPIEBIIEMY, MPEICTABIIACH
€r0 ChIHOM (JOYEpPBI0, BHYKOM), KOTOPOTO 3ajiep:Kajid, U OH Kak
OyATO HAXOAUTCS B MOJIULUY, IPOCUT O TtoMmolu. [lanee B pa3roBop
C IOTEPIIEBIINM BCTYIIA€T JDKECOTPYJHUK CUJIOBOIO BEIOMCTBA
(mosMLKs, MPOKyparypa, CIeICTBEHHbI KOMHUTET), M MOATBEPIKAAET
UH(POPMALIMIO O CIOKUBILEHCS CHTYalldH, a TAKKe COOOLIAET, YTO

IUISL paspellieHrs] BO3HUKUIECW CUTyalluu HeoOXxomaumbl jeHbru. Ilo
anpecy IOTEPIIEBLIETO IPUE3KAECT Kypbep (HEpPEIKO B KauyecTBE
KypbepOB HCIIONBL3YIOT BOAUTENIEH TAKCH), a MOTEPIEBIINM, JyMasl,
4TO IIOMOTAET IIONaBUIEMY B O€Ay POJCTBEHHHUKY, OTIAET ACHBLIU B
PYKH MOLLIEHHHUKAM.

OOBLIYHO Pa3roBOp JUIUTCS HEAOATO. MOIIEHHUK TOBOPUT TUXO JINOO
HEPa300PYMBO, YTOOBI MOTEPIIEBIIHIA HE MOT TOYHO ONPEACIUTD [0
r0JIOCY, KTO €My 3BOHHUT, U € MEPBBIX CJIOB paclo3HaTh OOMaH.




YTO JAEJIATB? f
[Tpy mocTymienuu momoGHOrO 3BOHKA HE HYXKHO OeceioBarh ¢
HEU3BECTHBIM U BIIAJIaTh B ITAHUKY. 2
ITox Mr00BIM MPENIOroM MPEPBUTE PA3TOBOP U CAMM MEPE3BOHUTE
POJACTBEHHHUKY, OT UMEHU KOTOPOTO 3BOHST WUJM O KOTOPOM MJIET
peysb.
Ecnu ero tenehoH OTKIIOUEH, TO TEPE3BOHHUTE JPYIMM
POJICTBEHHUKAM.

[103BOHMB B OTAEN MONHUIMK MOXKHO Y3HaTh, JEHCTBUTEILHO JIU
POICTBEHHUK HAXOJUTCS B IMOJIULMH.

[TounTepecyiiTech UMEHEM W JIONKHOCTBLIO cobeceqHUKa, Ha
KOTOPOTI'O TOT CCHLIAECTCS, U €r0 JIMYHBIMH JJAHHBIMU.
HeszamenmureapbHO  COOOMIMTE  COTPYAHMKAM  NOJULMU O
COBEPIIAEMBIX B OTHOLUCHUN BaC MOLICHHUYCCKUX JACHCTBUAX.




V. Mo1eHHIY€eCTBO MU MPpoJaXke TOBAPOB HA calTax
00BsABICHUN «ABUTOY, «IOna» v T.I.

I paxkpanun pasmectun OOBSBICHUE O Mpojaxie ToBapa Ha
caurax «Asuro», «fOma» u T.1.

MoitleHHUKH, IPEABAPUTEIILHO Y3HAB €r0 HOMEp Tese(poHa pu
HEMOCPEACTBEHHOM OOIIECHUM MPH 3BOHKE Ha 3aLAIICHHBbIA HA
cauTe HOMEp TejaedoHa, OTHPABISIOT TIpaXKAaHUHY B
MECCEHKEPE COOOIIEHNE CO CCHUIKOM Ha CEpPBUC «ABHUTO -
oe3omacHas cuenka». QOnHako OHa [IEpEHANpaB/IsieT Ha
CO3JIJaHHBI MOIICHHUKAMU CalT-IBONHUK, OTKPBLIBAIOLLIMNA UM
JOCTYI K BalllEMy JIMYHOMY KaOUHETY B MOOMIILHOM OaHKe.
IIpy mepexone mno cchUIKe, JKEPTBE IMpeJiaracrcs BBECTH
JIaHHbIE OaHKOBCKOM KapThl SIKOOBI JUJIsi MOJYYEHUsI JIEHEr 3a
Mpo/iaBacMbIi TOBAp, IOCIE Yero Ha TeaehOH MPUXOMUT CMC
cooOILeHHEe OT OaHka ¢ IapoieM, MpU BBOJAE KOTOPOIO ¢
0aHKOBCKOW KapThl )KEPTBBI CIIMCHIBAIOTCS JIEHEKHbBIE CPECTBA.




UTO JIEJIATB? sl
I Hu B xoem ciydyae He crneayer mnepexoauTh IO
CCBIJIKAM, KOTOPBIE BaM MPUCKHIIAIOT HE3HAKOMILBI.
Ilepermucka ¢ mpomaBIOM U OGOPMIIEHHE CHEIKH
HOJIKHBI IIPOBOJIUTHCS
TOJILKO  Ha  OQUIMAIBHOM  CalTe  OHJIAMH
| OOBSIBIICHUIA.

| B cniydae coMHeHHs HeMeIEHHO NpepBUTE Oecemy
| 1 00paTUTECh B CIyKOy TEXHUUYESCKOM MOMAEPKKHU
| caifTa. |




